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ITIPABIJIA
NPeI0CTABICHHSA MOCTHHHYHDIX YCIYT

B rocruHune «BUSINESS HOTEL»

Hacrosimue npaBuna npoxuBaHus pa3paboTAHEL HA OCHOBAHMH ['pakmanckoro Komexca
P®, B coorserctBun ¢ MemepansHemM 3akoroM Ne 2300-1 or 07.02.1992 «O 3alUTe ITIpaB
notpedureneit», [locranoBrennem Ilpasurensctea PO Ne 1853 or 18.11.2020r. «O6
yTBepAKACHHK IIpaBUI IIpelOCTABIEHHsS TOCTHHHYHBIX YCIYT B Poccuifckoi Depepauumy,
Qenepanbhenii 3axoH «O NepcOHANBHBIX JaHHBIX) 152-D3 ot 27.07.2006 u IIp.), a TaKxke
nokaneHeIX akToB OO0 «BU3HEC OTEJIB ITJIFOCs.

1. O0mue moJ1oKeHHs
OCHOBHBIE [TOHSTHUS, HCIIONIB3YEMbIC B HACTOAINKX [IpaBuiax, X onpezeneHus:

«ocruaunma» - «BUSINESS HOTEL» 000 «BU3HEC OTEJIb IUTIOCY (3maHme,
obopynoBaHKe H HHOE HMYIIECTBO), MpeHASHAYCHHBIH I OKA3aHUS TOCTHHAIHELX YCIyT 1O
anpecy: n  Cypryr, mnpocnekr Mupa 42/1. B COOTBETCTBHH ¢ TEPMHUHOJIOTHYECKOH
PABHO3HAYHOCTBIO JONYCKAaeTCs Iapajlile/IbHOE HCIIONB30BAHHE TEPMHUHOB (TOCTHHMIEA» W
«OTEJIBY,

«IloTpeduTeb) - IpaKIaHUH, HMEIOLIHH HAMEPEHHE 3aKA3aTh MO0 3aKa3bIBAIOIHH |
HCTIONE3YIOMIMH YCIYTH VIS JIMYHBIX, CeMEeHHbIX, HOMAUIHAX ¥ HHBIX HY)KI, HE CBA3AHHBIX C
OCYIICCTBIICHUCM TMPEANPHHHMATENBCKON JEATENFHOCTH. B CHIly HONOXKeHHH ryaBel 47
I'paxxnanckoro xozmekca PP 1o OTHOIIEHMIO K IOTPEGHTENIO JOITy CKaeTCs MPHMEHEHHe TePMHHA
«IIOCTOSIEIY

«HMenoHuTeb» - OBIIECTBO ¢ OrpaHHYEHHOM OTBETCTBEHHOCTHIO «BU3HEC OTEJID
ITTFOC» okaspIBaroInee roCTHHUYHBIE Y CITyTH NOTPEOUTENAM [10 BO3ME3THOMY JOTOBODY;

«3aKa3YMK» - IOPUOWYECKOE JIHIO, (U3UYECKOE JIHIO HIH HHIUBH Y aTbHBIH
IIPCNNPHHAMATENb, KOTOPBIE 3aKMIOYaroT ¢ [FIcmonHHMTEneM MOrOBOP Ha NPEmOCTABICHUE
TOCTHHHMYHBIX YCIYT B LEJIAX OOCCIIeUECHHUs MOTydYeHUs JaHHBIX YCIYr (DM3HYECKUMH JIHIAMI,
cornacHo I.2.1. nanneIx IIpaBun. B oTAenbHBIX cTyHasx, 3aKa39uKoM BIIPABE BRICTYIIATH JIFOOOE
(bHu3MYECKOe JIMI0, KOTOPOE OT CBOEr0 HMEHH 3aKiiouaeT ¢ VICHONHHUTEeIeM JIOTOBOP Ha



[MPEIOCTABIEHNEe TOCTHMHWYHBIX YCIYTI B Lendx I[ocelleHUd B ['OCTHHHIY KOHKpEeTHEBIX
IloTpebureneii cornacuo m.2.1. nanuerx [Ipasui.

«AHKeTa NMOTpedHTENs (MOCTOSIBIA)» - MOKYMCHT, COACp/Kallui WH(bOpMALHIO O
MPEHOCTABIAEMBIX MOTPEOUTENIO IOCTHHHYHBIX yciyTax. [lotpeGuTens nommuceisas «AHKETY
MOTpedHUTEIs» MOATBEPHIAET CBOE Corjlacke Ha yCJIOBUS HacTosmux [Tpasu.

«PacueTHblii yac» - 12:00 yacOB MECTHOTO BpeMeHH;

«Ilozpgnuii (paHHuUii) 3ae31» - 3ae37 B rocturuny ¢ 00:00 mo 12:00;

«Ilo3aHnii BBIe3/» - BEIE3]] U3 TOCTHHHUIIEI ITocie PacuyeTHOTO Haca;

«['pynmoroe OpoHHpoBaHHE» — eIHHOBpeMeHHOe OpoHHpoBaHHEe 5 (mATH) H Oonee
HOMEPOB, MOXET OBITh OCYINECTBJIEHO 4Yepe3 OTHen mnpoaax, mmbo ciayxly mnpuema u
pasMeIICHHA;

«HanusuayanbHoe OpOHHpPOBaHHE» — CIHHOBPEMEHHOE OPOHHPOBAHHUE 110 5 HOMEPOB.
«/1OTIONHUTENPHOS MECTO» — 3TO PA3MENICHWE BTOPOTO HCIOBEKa B OJHOMECTHOM HOMEDE,
TPETEEr0 H OO0IBIIEro KOJIHYECTBA TOCTEH B IBYXMECTHOM HOMEDE;

«lIpeiicKypanT» — CTOHMOCTb OKAa3bIBaeéMEBIX YCIYr. [IpeHCKypaHT Ha YCIyrd
YCTaHABIIMBAETCS OTEJIeM Ha ATy 3aceJeHHI roCTeM OT CTOHKH HJIH COTVIACHO IPeIBapHTEILHO
crenaHHO# 3asBKe (OpoHupoBanmio). IIpaiic LeH, yTRepIKISHHEIH U MOAMUCAHHEIN JUPEKTOPOM,
HaxOJUTCA Ha CTOMKE MMpHUEeMa U pa3MELICHMS OTENs, a TaK JKe JaHHas HHpOpPMAIKs pasMereHa
Ha opuuHaneHoM caiTe otenss WWW. BH-SURGUT.RU;

«l'apaHTHpPOBaHHOE OpPOHHPOBAHHE» — OPOHUPOBAHHE CYMTAECTCS TapaHTHPOBAHHBIM B
Clly4ae, €clii TOCTh TOATBEPKIAeT HAMEpPeHHS IIPOM3BECTH OILIATY IO 34€30a YACTHYHO HIIH
NOJIHOCTBIO (HaIMIHBIMHU, Oe3HAIMYHBIM [LIATEKOM HITH GAHKOBCKOM KapToif), 4 TaKKe B CIIydae,
€CIIH MPEAOCTAaBICHB! JOKYMEHTEL, IOATBEPI/KAAIONINE OIIaTy (KOIKS ILUIATEKHOTO MOPYYEHHUS C
OTMETKOMH OaHka). B 3TOM ciydae oTens 0653yeTcst IpeloCTaBHTh TOCTIO Pa3MelIeHHe COTIIACHO
€ro sadgBke. B ciyyae HeSBKM IOCTS B yKa3aHHYIO B 3asdBKe JaTy, OTelb 00s3yercs He
aHHYJIHPOBATh OPOHHUPOBAHHUE 0 CIEAYIOMHX cyToK 12:00,

«HerapanTapoBannoe 6poHUpOBaHHe» - GPOHHPOBAHKE CUMTAETCS HErapaHTHPOBAHHBIM
0e3 HAIHYHs IpeBapUTEIbHOM OMIATH (HAIHYHBIMHE, OS3HATMYHEIM IUIATEKOM HIH OaHKOBCKOM
KapToH).

1.2 T'octuHMIa npefHasHaveHa i1 BPEeMEHHOrO MPOJKHBAHUSA IOTpeGHTeNed Ha OCHOBAHHH
BO3ME3J[HOTO MTOTOBOPA O INPENOCTABICHHH TOCTHHHYHBIX YCIyr, HE3aBHCHMO OT CyOBEeKTa,
3aKJTIOYAIOIIETO TAKOH JOTOBOP, a TAKXKe criocoba 3akmodenus forosopa (1.2.2. nasasx IIpasun)
Ha CPOK COrJacoBaHHBIM ¢ anMuHHCTpamued Otend. [lo McTeweHHH COrIACOBAHHOTO CpOKa
MPOXUBAIOIHUK 00s3aH OCBOOOJMTE HOMEp 1O TPeGOBAaHMIO amMHUHHCTparMu. [IpH KelaHuu
MPOMVIMTE CPOK MPOXKUBAHHA HEOOXOAMMO cooOmuTe 06 3TOM amMmuHHcTpatopy Otens He
MMO3JHEe, 9eM 3a 2 4aca 0 pacyeTHoro 4aca - 12:00 wacos nmo mectHoMy Bpemenu(MCK+2).
[Tpomenue cpoka MpoKHUBAHUA B 3TOM K& HOMEPE BO3MOKHO TOJNBKO IMPH OTCYTCTBHH HA HETO

MOATBEPIKIEHHOH OPOHH B MONB3Y TPETHHX
JTHII,

1.3. Pexxum paboTel I'OCTHHMIBI — KpYIIIOCYTOUHEBIH, TO ecTh McmonHurtens oGecreudBacT
KPYyI7I0CyTOuHOe o(opmiienne notpedureneii, NpuObBaomuX B ['OCTHHNILY ¥ YOBIBAIOIAX K3
HEE.

1.4. VIcnomHATENS 1O CBOEMY YCMOTPEHHMIO ¥ OJ CBOKO OTBETCTBEHHOCTH BIIPABE IS OKA3AHWS
NOTPEOUTENIO TEX MM MHBIX YCIIyT IIPHBIEKATh Ha JOTOBOPHOM OCHOBE PA3JIMYHBIX CYGHEKTOB
NPEANPHHAMATEIBCKOH ~ JEATENBHOCTH  (FOpMAMYECKME  JIHIAa ©W  HHIMBHAYAIbHBIE
NpeIITPUHHMATETH ),

1.5 Nannble I1paBuna o6s3aTenbHb! 1 COOMONEHNS KaK MOTPeOHUTENAM, TaK U JIHIaM, KOTOPEIE
3akmodat ¢ OO0 « BUSHEC OTEJIb ITJIFOC» mororop Ha mpefocTasieHne TOCTHHHYHBIX YCIyT
B LE/ISIX MOCENIEHUA B | OCTHHHUIlY KOHKPETHBIX (DH3HYECKHX JIHIL.



2. O0mHe M0JI0’KEHNS BPEMEHH 32€3/1a H BbIe3/1a
2.1. Cormacno llpetickypanry nen Henomuurens (IIpeiickypaHT UeH pasMemEeH Ha CTOoMHKe
[IpHEMA M pasMEIICHHSI H Ha canTe wWww. bh-surgut.ru) mmara 3a npoxuBaHMEe B TOCTHHHILE
B3UMACTCA B COOTBCTCTBHH C €IMHBIM pacdeTHBIM dacoM ¢ 12:00 4acoB TeKymMX CYTOK IO
MecTHOMY BpemeHH . Cypryt. (MCK+2)
2.2. Bpewms 3ae3zia B rocrununy B 12:00 mectroro spemesn (MCK+2)
2.3. B cmyuae mpoxuBaHus MeHEe CyTOK (MeHee 24 YACOB), OILIATA MPOMU3BOIAUTCS 34 IIOJIHEIE
CYTKH HE3aBHCHMO OT PacyeTHOIO Jaca.
2.4, B cny4ae 3anep:kku Bhle3na w3 [OCTHHUILI IUIATA 32 MPOKHBAHUE B3UMAETCA B CIEAYIOIIEM
HOPsAKE: |
- He 6oniee 6 YacoB ITOCIIE PACYETHOTO Yaca - TOUacoBas oIIaTa (ompenenaeTcsa nyTéM NeleHUA
[ICHBI HOMEpPA TIO0 TPEHCKYpaHTy McmonHuTend Ha 24 H YMHOKCHHS HA KOJMYECTBO HYACOR
3aJICPAKKH BBIE3IA U3 | OCTHHHIIBI)
- 0T 6 110 12 4yacoB mocjie pacuerHoro yaca - Miara 3a IMOJIOBHHY CYTOK;
- 0T 12 j10 24 gacoB nocsie pacueTHOro yaca - IJIaTa 3a MOIHEIe CYTKH,
2.5. B cmyuae pansero 3aesma B [OCTHHHILY IUIaTa 3a NPOKHBAHME B3HMACTCS B CIIEIYIOLIEM
MOpSJIKe:
- e 6ornee 6 UacoB 10 PACHUCTHOr0 Haca - 1o4acoBas orjiata (ONpeaeisieTcs MyTEM JeIeHUs LeHE]
HOMEpa 110 nperckypanty Mcnonuutens Ha 24 M yMHOMKEHHS HA KOJIMYECTBO YACOR 38IEPIKKH
BBIE3/1a M3 [ OCTHHUIIBI)
- 0T 6 10 12 9acoR 10 pacueTHOro yaca - mjiarta 3a IIOJIOBHHY CYTOK;
- 0T 12 110 24 9acoB [j0 pacYeTHOTO Yaca - [JIATa 3a HONHEIE CYTKH.

2.6. B ciyuae sacenenus notpeburens or CTOMKU (Ges NpeNBapUTEIBHOIO0 OPOHUPOBAHMUS
BPEMEHH 34€3/a) oMYy CKaeT !

- ipu 3ae3ne B nepuoj ¢ 00:00 no 06:00 u Beie3xa 1o 12:00 (1eHb B IeHb), To OILIATA B3bIMASTCS
3a [IOJIOBHHY CYTOK MPOKHBAHUS;

- Ecn rocts 3aesikaer B meprog ¢ 00:00 mo 12:00 u BeieskaeT 1o 18:00 (leHb B JIeHE), TO OIIaTa
B3bIMAETCs 3a 1 CYTKH NPOKUBAHMUSL.

2.7. ITorpebuTens UMEET BO3MOIKHOCTD MPHOOPECTH 3a JOTIOTHUTENBHYIO IIATY: 3aBTPAK, 00/ |
YIKHH.

3. YemoBust npepocTaBieHus JONOTHUTENLHOI0 MECTO
3.1. Pasmemenue NOMONHHUTENBHOTO YeI0BEKA BO3MOMHO B TEX KaTerOpHUsAX HOMEPORB, IJIE 3TO
MO3BOJIAET IUIOLIA/Ib H BO3MOKHOCTH HOMEDA.
3.2. PasMmelnienne BTOPOro YeNOBEKA BO3MOKHO KaK Ha OIHOHN IIMPOKOH KpOBAaTH, Tak W Ha
OTAC/IBHO CTOAMIEH NOMOMHUTENBHOH KpoBat. IIpH 5TOM omara 3a JONOMHHTEILHOE MECTO
OCTaeTCA HEM3MEHHOH,
3.3. Onnara nONOTHUTEIEHOTO MECTA B HOMEpE BCEr/IA OCTASTCS (DHKCHPOBAHHOM B COOTBETCTBHH
C YTBEPXICHHBIM TaApH(HBIM IJIAHOM H HE MEHSETCS B 3aBUCHMOCTH OT aKIH#, CE30HHEBIX CKHIIOK
H CIICNHANBHBIX MPE/UIOKEHNE i Tapu}oB. CTOMMOCTE JIOMONHATENHFHOT0 MECTA B TOCTHHUIE - 1
000,00 pybneii/cyTkn.
3.4. Ilpu 3axase ofena MM yIKHMHA TOMOMHATENHHBIM YeTOBEKOM IHTAHYE OILJIAYHBAETCS CBEPX
YCTaHOBJICHHOH IIJIATEI 3a JOIOTHUTEIBHOE MECTO COTIIACHO Tpayc-JIUCTY.



3.5. Omnara JONOMHATENHHOrO MecTa npH mosaueM 3aesze (¢ 06:00 mo 12:00) u mo3amneM BeIc3/ae
(¢ 18:00 mo 24:00) He B3EMASTCH.

3.6. Hetu ot 0 mo 7 ser pasmemarorca OecrutatHo, 6e3 MpemoCTaBleHHs MECTa B HOMEPE C
poauTeiieM (POAMTEIAMHK), BTOPOH M Kak/bli MoCHeAyroumi peGeHOK OIIaudBaeTCs Kak
JONONHUTEIBHOE MECTO, 3aBTpak jaetsaM oT 0 1o 7 net npejocraisercs GecrnatHo. Ha mereit ot
7 no 14 ner oopmisiercs 3a ruiaty AOTOTHUTENBHOE MecTo. JInna crapnie 14 1eT mocengores B
I"'ocTHHHAIY 3a n1aTy B 061IeM mopsaKe.

3.7. Paamemenne xxurotHeIX HE nonyckaeres.

4. bpouHpoBanHe aHHYIALHA H H3MEHEHH A
4.1, MicmonmuuTens NpUHAMAET 3adBKH Ha rapaH THPOBAHHOE H HErapaHTUPOBaHHOE GPOHMPORAHHE
MOCPSNICTBOM 3ajiBOK C caiiTa, Tele(hOHHOH, 3NMEKTPOHHON, MOYTORO M WMHOU cBg3u. Ilo
YMOIYaHWIO IPU3HAETCS FOPUIMYECKas CHIla JOKYMEHTOR, HAIIPARIIEHHEIX TTOCPEJICTBOM JAHHEIX
BUJIOB CBSI3H,
4.2. B 3adBKe Ha rapaHTHPOBAHHOE OPOHHPOBAHEUE JIONKHEI OLITH YKA3aHbI:
HaHMEHOBaHHe ropuarHdeckoro Jimua, ©.1.0. uamusrayamsroro npeanpurumarent, ©.1.0.
¢usugeckoro sHuma (ampec, NACHOPTHBIE MAAHHBIC), PEKBU3HTHI FOPUIMYCCKOrO  JIMILA,
HHAUBUAYanbHOro npeanpuaumaress (MHH, OI'PH, pacaérabnii cuér); kaTeropus rocTHHAYHOTO
HOMEpa; KOIHYECTBO HOMEPOB (MECT); JaTa M BPEMs 3ae3a M BhIe3/a; MOPSJOK OILIATHI
(HanuuHEIA UK Ge3HaMYHEIH pacyeT); KOHTAKTHBIA TenedoH; 3asBKa M0MKHA GBITh 3aBEpeHa
€9aThio OpraHv3aliy, IOANHCHEIO PYKOBOJMTENS OpraHusanuy (3aMEeCcTHTENs) MM I
Oyxranrtepa (b0 WHOrO JHIA, HA OCHOBAHHM JOBEPEHHOCTH HITH B CHITY CBOMX JOKHOCTHEIX
o0sA3aHHOCTEH).
4.3. 3asBKa HA HETAPAaHTUPOBAHHOE OPOHMPOBAHHUE NPUHAMAETCs VICTIONHHTEIEM OT
[Torpebatens unmm 3akasdika IIOCPENCTBOM 3JIEKTPOHHOM, TeJe(POHHON H WHOM CBs3M H
NEHCTBUTENBHA JIO ATkl M BPEMEHH 3ae3[la, YKa3aHHOTO B 3ajBKe [Torpeburenem wumm
3axasuukoM. [Tpu onosmanun [Torpebutens (GH3HUECKOro TUNIA TIO 3asBKe 3axazumrka) 6omee yem
Ha 2 Yaca OT BPEMEHH, YKA3aHHOIO B 3asBKe, 3asBKA Ha HerapaHTHpOBaHHOE OpOHHpOBaHNE
AHHYJUPYCTCHA, W pasmemienue [loTpeburtens ((u3mueckoro numa 1o 3asgBke 3aKasymka)
OCYILECTBIIACTCS B MOpsAKe o01eH ouepe/iy.
4.4. IlopTBep)kaeHue rapaHTHPOBAHHOTO GPOHUPOBAHHS TIPOU3BOANTCS MCTIONHHTEIEM
mocpenctoM  «llncema-moxTsepiaeHus), NpuHITOM B [OCTHHMIE (GOPMEL, B KOTOpPOi
YKa3bIBalOTCA: HaMMEHOBaHUE ropuandeckoro jmia (©.1.0. huzuyeckoro nuia) ¥ peKBU3HTEI
OpraHM3aluM; KaTCrOpHsA IOCTHHHYHOIO HOMEpa; CTOMMOCTE HOMepa (MecTa B HOMEpE);
KOTMYECTBO HOMEPOB (MECT); JlaTa M BpeMs 3ae3/ia; HoMep OPOHH; Aata W MOIIHNCh CIIeHaTicTa
110 OpOHHPOBAHHIO.
4.5. Ucnonuurens Brpase oTKazarh [lorpeGuTemnto WM 3aKasdyuKy B GPOHHPOBAHUE HOMEPOB
(MECT B HOMEpE), €Clli Ha YKa3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT CBOGOJIHBIE HOMEpa
3alpaliiBaeMoOd kareropuu. B mannom cimywae ITorpebmtemo wmm 3aka3uuky BBICHUIASTCS
«OTKa3 B OpPOHMPOBAHUI» MOCPEACTBOM JEKTPOHHOI CBS3H, TIOYTOBOH MITH Jp. CBA3H.
4.6. B ciydae 0TKa3a rocTs OT IIPOKUBAHMS HIIH COKPAIIEHUs CPOKA MPOKUBAH WA aIMHUHUCTPALIHS
BIIpaBe yJACPHATb M3 BHECCHHOHM IOCTEM (€ro rapaHToM) IIpeIOIIaThl CyMMY B pasMmepe
CTOMMOCTH OJIHMX CYTOK NPOKHBaHHUS. JlaHHAs cymMMa SABISETCS ILIATOM 3a pPE3epBHPOBAHHE
HOMEpPA Ha MM I'OCTA Ha BECH NIEPHO]L €ro MPOKHBaHMSL.



4.7. AHHYIAIMSA TapaHTHPOBAHHOTO GPOHMPOBAHHS BO3MOXKHA 33 24 waca 10 npubeITHS Oe3
urrpaHpIX caHkiui. B cmyyae He mpubeitus (noshow) mim HECBOECBPEMEHHON aHHYJISIHH,
FOCTHHHNA B3UMACT IITPaQ B pasMepe CTOMMOCTH OJHMX CYTOK IIPOKHBAHUS.

4.8. Ilpu HerapanTupoBaHHOM GPOHMPOBAHHH OTENh OCTABISIET 33 COOOH IpaBO aHHYJIMPOBAThH
Oponuposanue B 12:00 B JeHb NpeanonaraeMoro 3aesjia o MECTHOMY BpeMeHHM (r. Cypryr), B
Cilydac, €C/Ii roCTh HE MOATBEPIMII CBOC OPOHMPOBAHHE 3a CYTKH 0 IIPEAI0IaraeMoro 3aesza B
OTEJIb.

4.9. O0 u3MeHEHHUAX B YCIOBUAX OpOHMpOBaHUS BBl MOXKETE COOBIHUTE TI0 Tenepony +7(3462)
50-15-50 unn no 3. noure info@bh-surgut.ru.

4.10, ITpu On-line 6pornposanue:

M3menenue paHee ceNaHHON 3asdBKH POU3BOANTCS B pekuMe on-line qyepe3 OTMEHY OpOHH H
CO3/1aHAE HOBOI0 OPOHHPOBAHUS C HOBEIME ITAPAMETPAMU;

4.11. B ciy4ae onosnanus IlorpeGurens Gomee wem Ha CYTKH, C HEro B3UMaeTcs IUIaTa 3a
(hakTHYeckui POCTOi HOMEpa (MeCTa B HOMEPE), HO He Golee yeMm 3a CYTKH. 3aKa3uHK TakiKe
OITaYMBaeT (PaKTHYECKUH MPOCTOH HOMepa (Mecra B HOMEpe), HO He Gojlee ueM 3a CYTKH, B
CJIy'ae aHaJIOTHIHOTO OTO3/1an¥s JIAL], B OTHOIIEHHH KOTOPBIX 3aKII0YAIICS IOTOBOP HA OKA3aHHE
FOCTHHUYHEIX YCIIYT.

4.12. Tlpu onospanuw [Torpebutens Gonee ueM Ha CyTKH - OpOHb aHHYJHPYETCS B Pa3MEILEHUE B
l'ocrunune npoussonutes B nopske obuieii ouepean. 3akazunk obg3an HHGOPMHPOBATE 06 3TOM
YCIIOBMH JIUL], B OTHOLIEHHH KOTOPBIX 38K/II0YAICs JOTOBOP Ha OKa3aHHWE TOCTHHHYHBIX YCIIYT.

5. Hopsinox odopmuenns npoxkupanus B ['oCTHHAIE W 0IJIATA yeayr
5.1. JloroBop Ha MpeaoCTaBIEHHE TOCTHHUYHBIX YCIYT CUYHTAETCHA 3aKIIOYEHHBIM C MOMEHTA
OpOHHpOBaHHSA TOTPEOUTENEM NPOKUBAHHL B OTETIE. Cosepmasi 6GpoHHpOBaHHE HTOTPEGUTEIH
COTJIAIIACTCA C yCIOBHAMH ¥ NMPAaBHIAMHU [IPOKUBAHUS B 0Tele. JIOroBOp MOKET GBITh COCTARTIEH
B y00o# dopme B mobol dopme, B ToM umce, IyTEM COCTaBJIEHHS OJHOTO MOKYMEHTA,
HOMNTHCAHHOrO CTOPOHAMH, a Takie MyTéM oOMeHa JOKYMEHTaMH MOCPEICTBOM MOYTOROIL,
JCKTPOHHOH I MHOM CBSI3H, MO3BOJISIOLIEH HOCTOBEPHO YCTAHOBUTE, HTO JOKYMEHT UCXOIHT
OT COOTBETCTBYIOIIEH CTOPOHBI (B 3aBHCUMOCTH OT YCJIOBHH 3aKIFOUYEHUS JOTOBOpa Ha
HPCAOCTABIICHAC I'OCTHHHYHBIX YCITYT CTOPOHBI 110 B3aUMHOMY COIJIALIEHHIO MOTYT 3aK/IOUHTE
AOTOBOP IYTEM NOAMMCAHMS TEKCTA JOrOBOPA I10 (hopme O1HOM U3 CTOPOH, B TOM qHCIIe, IYTEM
NOANHCAHHS NOTpeduTEeIeM AHKETHI OTpebHTe, 151 (mocrosiibua). Bue 3aBHCcHMOCTH OT TOTO,
K10 SABIDICTCA  IUIATENIBIIMKOM 32 OKa3bIBAEMBIE TOCTHHUYHBIE  VCIyrHM, AHKeTa
NOTPEOHTENSA(NOCTOAIBIA)  ABIACTCS Takike JOKYMEHTOM, HEOGXOMAMLIM B Hensax
OCYLIECTBIICHHA PETHCTPALHOHHOIO VUETa,
5.2. Jluno, mnoxamuchBaomee AHKeTY noTpeduTeast (IMOCTOSIIBLA), IOATBEPHKIACT, HUTO
OITYHIIO OT MCIIONMHHTES TONTHYIO B IOCTOBEPHYIO HH(DOPMALHIO, Kacarolyrocs:
a) IpaBuII IPENOCTABICHHS TOCTHHHYHEIX YCayT B ['oCTHHHILE:
0) mpaBu npoxusanus B ['ocTHHMILE:
B) PaBHII IIPOTHBOMOKAPHOH GE30IIACHOCTH K HIPABHI [T0Tb30BAHMS NEKTPOOBITOBEIMH
npubopamu B ['oCTHHHUILE;
r) npeHcKypaHTa HeH Ha YCuyri [OCTHHUIBL
A1) nopsaka 00paboTKH MEPCOHANTBHBIX TAHHbIX:
¢) madopMaLuK 0 paboTe HaXoAAMKUXCA B [ OCTHHHUIE TOUEK OBIIECTBEHHOrO TUTAHMS U
YCIIOBHAX NTUTAHUI,



5.3. Jlorosop Ha mpenocTaBieHUe TOCTHHHYHEIX YCIYT B COOTBETCTBHHU ¢ rinaBoil 39 'K PO or
MMEHH VIcronauTes 3akmodaeT renepansuslii qupextop 000 «BU3HEC OTEJIb TUIIOCY win
MHOE JIMIO, NEHUCTBYIOLNEe HAa OCHOBAHHH JOBEPEHHOCTH. J[OroBOp Ha MPEIOCTARIEHUE
TOCTHHHYHBIX yCITYr, COBEPHIACMBIH IOCPEACTBOM IONIMCAHHS AHKETHI moTpebuTe/ns
(mocTosIbIA), OT WMeHH HCONMHMTEN 3aKIIOYaeT MEHeIKep OT/eNa pasmemenus OO0
«bMSHEC OTEJIb IUTIOC». Tly6mrunsiii moroop-odepra Ha oKa3aHue rOCTHHUYHEBIX yCIyT
PasMELICH Ha CaiTe rOCTHHHMLEL B CBOGOJIHOM JOCTYIIE

5.4. llo dakTy 3aKkOYeHHS] JOTOBOpPa HA TIPENOCTABICHHE TIOCTHHUYHBIX YCIIyT, JIHILY,
mocendAromeMycss B [OCTHHMIY (mpu  yeioBHH oGOPMICHHS AHKETBI norpeduTeas
(mocToanbNA), HCIIOIHUTENs BBIAAST KAPTY TOCTA C 3MEKTPOHHBIM TTACTHKOBBIM MACHHTHBIM
KimodoM (DITMK).

B oTAeNBHBIX CTydasx, NpeLyCcMOTPEHHBIX IOrOBOPOM, J0MYCKAETCs REIAYA IPUTAIICHHH

Ha 3aBTPaK, 00l WK yKHH (B 3aBUCHMOCTH OT YCIIOBHIA OINIATEI). B 3aBHCUMOCTH OT YCIOBHH
3aKIMOUCHUS  1OroBOpa W IOpgiKa OINaTel VCHOMHHTENsE TakiKe NpH BBICSAC BBUIAET
COOTBEICTBYIOIIEMY JIMIY (TMOTPEOMTEIO HIH 3aKas4yuKy) IIATEXHBIE IOKYMEHTHI, AKIBI
OKa3aHHBIX YCIYT C COOTBETCTBYIOMEH HH(OpMalueii.

Jacenerne moTpeOUTENel B TOCTHHMILYY OCYINECTRISETCS MpU YCIOBHU TIPEILSBICHHA HMH
AOKYMEHTA, YOOCTOBCPAIOMIEI0 JHYHOCTh B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoii
Mdenepanuu, B TOM YHCIIE:

- nacropTta rpainaHuHa Poccuiickolt MDenepanuu, ya0CTOBEPSIOMEro JTHYHOCT rpakiaHuHa
Poccutickoit ®enepann na Teppuropun Poceuiickoi Denepalyu;

- CBHICTCIIECTBA O POXKICHHHM — JULS JIMLA, HE IOCTUTIIEro 14-jieTHero Bo3pacTa;

- 3arpaHMYHOrO [IACMOPTa, yA0CTOBEPSIOIIETO JINYHOCTE IpaxkiaHiHa Poccuiickoi Qenepanuu 3a
npeaenamu Poceniickot Denepauuu, — 11 JU0a, TOCTOSHHO MPOMKUBAIOIIETO 3a MMpeeiaMu
Poccniickoit ®enepanmm.

- nacmopra rpaxianuHa CCCP, ymoCcTOBEpSIOMEro JIMYHOCTE rpaxmanvHa Poccuiickofi
Qemepaiuu, D0 3aMEHBI €r0 B YCTAHOBIEHHBI CPOK Ha nacnopTt rpaxaHuHa Poccuiickoi
Denepannu; )

- BPEMCHHOTO yTOCTOBEPEHUS IMUHOCTH IpakiaHuHa Poceutickoit ®enepanuu;

- HACIopTa HHOCTPaHHOIO rpakiaHnHa 1100 HHOTO JOKYMEHTA, YCTAHOBIEHHOTO (heiepaTbHbEM
SAKOHOM  HJIH  IIPH3HAHHOTO B COOTBETCTBHH C MEXKAYHApOAHBIM JIOTOBOPOM PoccHifcko
Dejiepaliiy B KAYECTBE JOKYMEHTA, YAOCTOBEPAOMIETO JIMYHOCTE MHOCTPAHHOTO IMPaKIaHuHa;

- AOKyMCHTA, BBIIAHHOIO HHOCTPAHHBIM TOCYJApCTBOM H IPH3HABAEMOrO B COOTBETCTRBHH C
MEKIYHApOOHBIM  joroBopom  Poccmitckoii  ®Depeparuu B KadecTBe TOKYMEHTA,
YAOCTOBEPAIOLIETO JIMYHOCTE JIHLA Oe3 rpakaaHcTea;

- Pa3peIICHUA Ha BPEMECHHOE IPOXKMBaHUE JTULA 0e3 IPaXKIaHCTBA;

- BH/la Ha JKHTEJILCTBO JTHIa 03 rpaxaaHcTsa.

3.5. MUrpauuoHHslit ydeT HHOCTPaHHBIX MPask/aH | JTHI[ Oe3 rpaxknanctea P® ocyiecTrisgercs
Ha ocHoBanuu DenepanpHoro saxona PO Ne 109 or 18.07.2006r. «O MHIPALIHOHHOM YYeTe
HHOCTPAaHHBIX rpakaaH u Jiull 6e3 rpaxnancTsa B PO». CorpyaHnku [ OCTHHHIBE HaIpasJIsSIOT B
OTAeN 1o BonpocaM murpauus MO MBJI «XauTe-Mancuickuity yBeqoMICHEE O IPUOBITHE 1
YOBITHH MHOCTPAHHBIX Ipayian / Uil 6e3 rpakiaHcTBa U3 MeCT npeOpIBaHUsl Ha TEPPHUTOPHH
Poceniickolt ®enepanun. AnxMusncTparis [OCTHHUIB OCTABISET 3a COBO NpaBO OTKa3arh B
Pa3MEILICHNH IOCTSM IIPH OTCYTCTBHH JOKYMEHTOB, NOATBEPIKIAIOLIIX UX 3aKOHHOE HaXOXKICHHE
Ha TeppHTOpHH PO.

5.0. 3acelleHHe B TOCTHHUILY HECOBEPLIEHHOIETHHX rpayziaH He NOCTHIIUX 14-TH JIeTHero
BO3pacTa, ¥ NOCTUITUMX 14-TH JIETHETO BO3pacTa, NPHOBIBIIMX €3 poauTeneil (yCHHOBHTENEH,
OTIEKYHOB), C COITPOBOJKIAIOIIUM JIHIIOM BO3MOIKHO [IPH HAJTHYHH MHCBMEHHOTO COTJIaCHsI OJJHOIO
M3 3aKOHHBIX IPENCTABUTENEH, COCTaBIEHHOE B CRBOGOMHOM dbopMe Ha ITOE3OKH



HECOBEPIIEHHOMETHEr0 [0 TeppuTopHH PO B COMNPOBONKJIEGHUH TPETHErO JMIA, a4 TaK Ke
CBHMIETELCTBA O POKIAEHWH (11ACIIOPTa) 3TUX HECOREPIIEHHOIETHHMX.

5.7. Pomurenn w® compoBOXKIaOmME JMua, OpAOBIBIIME C OETBMH, HECYT IOJHOTY
OTBETCTBCHHOCTH 3a HX JKH3Hb H 3[0pOBbE.

5.8, Ilnara 3a mpoxkusanue npousBoautcsa [loTpeduTeneM NyTeM NEPEUHCICHHA NSHEKHBIX
Cpe/ICTB Ha pacyeTHBIA cueT VMICIOMHHTENS He Io3j[Hee JIHH, NPEeLIecTBYIOIEero JHIO 3ae3]a,
VK43aHHOI'0 B 3asiBKE€ Ha OpOHMpoBaHue; MO0 MyTeM BHECEHHs JeHer B Kaccy Mcmonuurens B
MOMEHT o opMIteHust nposkusanust. [Ipu onnare nposkuanus [Torpeburenem mo GezHammuHOMY
pacyety, llorpebuTens 00s3an HMeTh TP MOCENIEHUH KOIHIO IIATEKHOIO IOpyYeHHs 00 omiarte
yCIyT TpOKHBaHHA B TOCTHHHIE. Jlomyckaercd omata KpeOHTHBIMH OAaHKOBCKHMH KapTaMmu
yepes UMeromuecsd y McrnomHuTens TepMUHAIIEL. 3aKa3udK OIUIaYMBAET N'OCTHHHYHEIE YCITYTH B
COOTBCTCTBHH C YCIIOBHAMH JIOI'0OBOPA Ha [IPEOCTABIEHUE TOCTHHUYHBIX YCIIVT.

Omnara NpoKHBAHWA M JIOTIOMHHTEIBHBIX YCIYI [TPOH3BOMMTCSA 3axkasdukoM B otene [IPH
SAE3JIE B IIOJIHOM OBBEME OCVILIECTBJIEHHOI'O BPOHUPOBAHUS namuaHbBIMA
JEHBraMM MJIH OaHKOBCKOM KapToi

5.9. UenonmHuTenh IPEN0CTABISET JIbIOThI IPH OTUIATE HPOIKUBAHUS CIIEMYIOMIAM
KaTEerOPUsIM IPaXK/IaH:

- reposim Coeetckoro Coro3sa, reposm PO, nonueiM kaBanepam opaena « CliaBely Beex
cTemeneit - CKHAKy 15% oT cTroumocTn HOMEepa (MecTa B HOMEPE) 3a CYTKH;

- uaBanaaaM BOB, nusaminam 6oespix peitctsuil - ckunky 15% ot cronmoctn HoMepa
(MecTa B HOMEpE) 3a CYTKH.

6. ITopsiioK mpeaocTABICHHS YCIYT
6.1. UcnionuuTens mo npockbe JMna, mpoKUBaroNEero B [OCTHHUIIE, HITH 3aKa3uuKa MOJKET
MPEIOCTaBUTE JOTIOIHUTENBHEIC IIIIATHEIE YCIYTH, COTIIAcHO yTRepikaéHHoMy CIincKy
JOTMONHHUTENBHEIX YCIIYT C BhlIa49el KBUTAHIIUH U KAaCCOBOT0 YeKa, MO0 HHBIX JIOKYMEHTOB.

6.2. Ucnionuutes obecneunBaeT U0, TPOKHBAIOIIEE B | OCTHHHIIE, CICSIYIONNMH BHIaMHU
OecruiaTHhIX YCIIyT: a

-BBI30B CKOPOH ITOMOIIIH;

-[I0JIE30BAHHE MEJUIIMHCKON anTeuyKoi ¢ HadopoM MEAMKAMEHTOB MEPBOM HEOOXO0IUMOCTH;
-1100yIKa K OIpe/IeIEeHHOMY BPEMEHH;

-IIPHEM JIOCTABJIEHHOH KOPPECIOHAeHIMHM s [ocTs B HOMED;

-MpeJoCTaBIEH e 1IBeitHOTO HAabopa;

-IIKeHHe OCNbs Ha YCIIOBUAX CaMOOOCTy KUBaHUA (ITIaIHIBHAS IOCKA B YTIOT B HOMED);
-[IPEJIOCTABIICHHE OTHOTO KOMILIEKTA IIOCY AbI, CTOTOBBIX IIPHOOPOB.

6.3. JInno, npoxusaromee B F'ocTHHHUIE, BIIpaBe BOCIONB30BATECA B TOCTHHHYHOM HOMEPE
IATHBIMHM ~ YCIyraMd TelNeQOHHOH CBA3M (MECTHOH, BHYTPH3OHOBOH, MEKAYTOPOIHEH,
MENKTYyHApOAHOH. CTOMMOCTE YCIyT Tene(OHHON CBSI3H BO3MELIAETCS JIUIIOM, TIPOIKHBAIOITHM B
['ocTuHMIle, €KEIHEBHO B OTHENE pasMelleHus [ OCTHHMIBI HAa OCHOBAHMM CYeTa, C BBIIayei
KaCCOBOIo 4eKa.

6.4. Ucnonaures obecneunBaeT M0, IPOKUBAIOLIEE B [ OCTHHHILE, CIIPaBOYHOM HHpOpMAaIIHEit
0 pekuMe padoThl BCeX Cy:k0, pacnonoskenHpiX B [octununme. Jlannas nHpOpMALAS HAXOIUTCS
KaK B HOMEpax, TaK W Y MEHE/UKePOB OTHena pasmewieHus [octunuupl. B mrobom crnyuae,
yKasaHHasl ClpaBO4Has HHQOpMauus B TEKYyIIeM OIepaTHBHOM PEKHUME IPeI0CTARIAETCS
MEHEUKEPaMHU OT/1ea pasMelneHust [ OCTHHUIIBL.

6.5. ITo mpoce0e M ¢ cornacus uua, TPOKUBAIOIIETO B ['OCTHHMILE, paspelnaeTcs npedpBaHue
[IOCTOPOHHUX JIKIL B €ro HoMepe ¢ 84.00Mun. 10 239.00MHuH. (MECTHOTO BpeMEHH). IIPH YCIIOBHH



NPEABABICHHSA ITOCETUTENIEM MOOKYMEHTA, YAOCTOBEpsromero mauuHocTh (m.2.1.1. HacToAmmx
Ilpasun) w odopmieHus THIOM, NPOKMBAIOIMM B ['OCTMHMIE, DAa30BOrO IPOITyCKa v
MEHEUKEPOB oTAeha pasmeuteHus l'octunnupl. HaxoxaeHue nOCTOPOHHMX il mocie 23
9.00MuH. paspemieHo B ciiydae o(GOpPMIICHHUS JIMLOM, NMPOKHBANOIMM B ['OCTHHHIE, FOCTEBOM
KapTel y MEHE/DKEpa OTIe)a pasMeIneHns ["OCTHHHLIBL, IPH YCJIOBUH IpPEeBIBICHHAS OKYMEHTA,
YAOCTOBEPSIONIETO JIMYHOCTE I'OCTS M OILIATEI YCIIYTH, COTTIacHO mpeickypanTy ['octuruubl. Ha
rocTed, NpHOLBIINX B ['ocTHHHIY M3 ApyrHX cy0bekToB PO, nomonuuTe bHO K rocTeBoit Kapre
3aNOHACTCS aHKETa YCTaHOBICHHOTO oOpasia: AHKeTa rocrs (mocrosuibua). [Ipu obopmueHun
FOCTEBOH KapTOYKH Ha HHOCTPAHHBIX TPayKIaH JAHHBIC JMLA CTABSTCS HA MUTPALHMOHHBIA yUeT
YCTaHOBICHHBIM mopsiakoM. llpn naxomnennu B ['OCTHHHMIIE TOCTS JHMIA, NPOKURAIOIIETO B
['octunune, Gonee cyToK oQopmisieTcss KapTa TocTs ¢ OIUIATOM COTIACHO NpeicKypanTy
["oCTHHHIIBL

6.6. Mcromuurens ocymecTBISeT 0OpaGOTKY IEpCOHANLHBIX JAHHBIX TOCTS  JIAIIA,
NpOXHUBaOIIero B 'ocTHHULE, B LEIIX MPOITYCKA JAHHOIO TOCTA HA dTAXH | OCTHHHLEL 1 0cTh
MpeocTaBisaeT MCnomHuTeno npaBo 6¢3 yBeIOMICHHS YIIOJIHOMOYECHHOIO OPraHa I0 3alldTe
MpaB CyOBEKTOB NMEPCOHAILHBIX JAHHBIX U 6e3 0c0BOro cornacusi 3Toro JMi@ OCYIIECTBIATE
00padoTKy ero MepCoHANbHEIX JAHHBIX, K KOTOPbIM OTHOCHTCS: (haMEJIMS, MM, OTYECTRO, TOJI,
MECAILL, laTa i MECTO POXKICHMS, aNPEC IPOKHBAHKS, PEKBH3HTBI JOKYMEHTA, YAOCTOBEPSIONIETO
JINHOCTB, CPOK IpebbiBanus B ['ocTHHuNE, KOHTAKTHBLA TenedoH, snekTpounbii axpec. Kpome
TOTO, VCIIOTHHTE D 0e3 Kakoro-mbo cornacus rocTs JIuia, MPoKUBaromero B I OCTHHHIIE, U De3
YBCAOMIICHHs YIIOTHOMOYEHHOI'O OpraHa I10 3alUTe IIpaB CyOBEeKTOB NEPCOHANBHEIX JAHHBIX
coobmiaer  (MpefocTaBISeT) IEPCOHANBHBIE  JAHHBIE OTOFO0  TOCTS IO 3arpocam
[IPaBOOXPAHUTENILHBIX, HAJOTOBLIX H CyAeOHBIX OpraHoB, JOOBIX 4BOKATOB, 4 TAKKE €ro
paboTomateneif. B wmmbIX cmywasx, Wcnommurens Bhpase [IPEIOCTABIATE TPETHEUM JTHIIAM
IICPCOHAIIPHBIC JNAHHBIE TOCTS JIHIA, MPOKHUBAIOMIEr0 B [OCTHHHIE, TOMHLKO HA OCHOBAHHH
[TACEMEHHOI'0  COTJIACHS 3TOro JHIa, OGOpMIIEHHOro coriacHo ¢r.9 ®3 «O mepcoHaTBHBIX
nagHexX» oT 27.07.2006r. Ne152-®3,

6.7. VIConm{uTE b HE HECET OTBETCTBEHHOCTE 38 COXPAHHOCTH JIOKYMEHTOB,

ACHET, BAIOTHBIX HEHHOCTEH, NEHHBIX Oymar W APYrUX APAroleHHBIX BEMEeH, OCTABIEHHBIX B
HoMepe ['OCTHHMIEBL YKasaHHOE HMYIIECTBO JOMKHO XPAHHTBCH JIHILOM, MPOKHBAKOIIHM B
['ocTunue, B MHIMBHYaTBHOM celidhe, HAXOASIEMCS B KAKIOM HOMepe ['ocTHHHIEL.

0.8. Jluno, npoxusatomee B ['ocTuHUIE, 0OHAPYKUBIICE yTIpary, HeJlocTayy HIH

MOBPEIKACHHE CBOMX BeIeH, 00s13aHO 6e3 mpoMeyieHus 3asBHTH 00 9ToM MCIOMHUTEIO (1o
Bble3ga u3 | ocTHHHIEL).

6.9. B ciiyuae o6Hapy kenus 3a0BITHIX BemeH McnonauTens o6s3an YBEIOMUTE 00 TOM BIIAJENIbIA
[OCPEIICTBOM Tele()OHHOH CBA3M II0 HOMEpy TenedoHa, yKasaHHOMY JIHIOM, [IPOJKHBAIONIHM B
['ocTunnne, B Ankere rocrs (oCTosIbIA), THOO HHBEIM JIOCTYITHBEIM cITOCOOOM.

Ecmm muuo, wmeromee mnpaBo moTpeGoBaTh 3a0bITYIO Belllb, MM MECTO €ro IIpeOBIBaHMs
HEH3BECTHEI,

Hcnonuutens 06s3an 3asBHTH 0 HAXOAKE B MOMUITMIO HITH OPTaH MECTHOTO

CaMOYTIpaBJIEHHSI.

6.10. HMcnomuuarens o6s3an XpaHuTh 3a0bITHe Bely B TedeHne 1 (04HOrO) roja.

6.11. Jluua, nposxuBatommue B [ocTrHmIE, 0BS3aHBL:

- cobiopars Hactosmmue [Ipasuna;

- coOmroaaTh NpaBuiIa NPOKUBaHUS B | OCTHHMUIIE,

- coOMIOATh MpaBHJIa MPOTUBOMOKAPHO GezonmacHocTH B [ocTHHHILE:



- cobmoaTh WHBIE TIpaBHa, HHCTPYKLKH, YCTAHOBIEHHBIE MCIOIHUTENIEM | HAXOSIIHeCs UIs
O3HAKOMIIEHMSI B JIOCTYITHEIX MECTax;

- OIJIATHTE BCE YCIIyTH, KOTOPBIE €My OBUIH NPEIOCTaBICHB], €CIH HHOE HE MPEAYCMOTPEHO
JIOTOBOPOM ¢ 3aKa3quKOM;

- OIJIATHUTE YIIepd, NpUIUMHEHHBIH CPE/ICTBY Pa3sMELIICHHS, SCITH HHOC HE MIPEeayCMOTPEHO
JOTOBOPOM € 3aKazyHKOM;

-.co0moaTh 3asaBIeHHbIE (COTIaCOBAHHBIC) CPOKH MPOKUBaHUs B 'OCTHHUIIE, B TOM 4HCIIeE,
COIJIaCHO HH(OPMALIUH, KOTOPas CONEPIKATCS B AHKeTe OTPesUTeNs! (MOCTOSIbIA);
-co0oaTh pac4€THEIN Yac IpU BRIE3E U3 [ OCTHHULIEL,

6.12. B ciyuae HapymieHus JMIOM, IIPOXXHBAIOIAM B [OCTHHHIlE, NPABHT NPOKUBAHHS B
['ocTrHMIE, a TaKKe WHBIX IPABUIT H HHCTPYKIM VICTIONHUTENE BIPABE BEICEIHTh HAPYIIHTES
13 [OCTUHHIIE! B MIOPS/IKe, YCTAaHOBIEHHOM 3aKOHOAATeLCTBOM PD, 663 Bo3MeeH s CTOMMOCTH
OIIAYEHHBIX TOCTHHHYHEIX YCIIVT.,

6.13. loTpebuTens (mocTosnen) pH HACTYIUICHHH PACYETHOTO Yaca KOHEYHOH JaThl peGhIBaHus
B ['octrnnne moser Obith mepecenéH mo tpeboBanuio Mcrmonuurtesns B APyroif roCTHHUYHEIN
HOMEp MM BbiCelIeH U3 ['OCTMHMIIE BBUYY Haimyus OPOHM HA TOCTHHHYHEIN HOMep, KOTOPHIH
Obul OopmileH mOTpeOHTENE (IOCTOSIIEL), UCXOAS H3 HH(QOPMALHH O COTACOBAHHOM CPOKE
MPOXNKHMBAHKS, KOTOpas COACPKHUTCA B AHKeTe NOTpedHTeAs (mocTosibma). B ciydae
HeoOxoaumocTH Menomuurens MpOH3BOAUT COOTBETCTBYIOMMH NEPepacuéT 3a rOCTHHHYHBIE
YCIIYIH. |

6.14. Mcnonuurens obecrneynBaeT BEICOKOE KAUecTBO 0OCTYKHBAHKS, HaIC/Kallee CaHUTApHO-
TEXHHYECKOC COCTOSHHE BCEX IMOMEIEHUH | OCTHHUNEL. BiaroycTpoificTBO 3eMeNBHOro yuacTka
'octuHUNEI 00ecieunBaeTCs COOOPA3HO ITOrOMHBIM (KIMMATHIECKHUM) YCITOBHSM.

6.15. B cmyvae yTparsl WiH TOBPEXIAEHHS HMYINECTBA | OCTHHHIIBI JIHIIOM, IIPOKHBAIOIIUM B
l'octunuie, MPUUMHEHHBIH ymEept MOMTEKHUT BOMEIIEHHIO JAHHEIM JIHLIOM B ITOTHOM O0BeMe
COTJIACHO JACHCTBYIOLLEMY, 3aKOHOIATeNbCTBY Poccuiickol Mefepalliy | TOKATBHBIM aKTaM
Wenomuurens (npukaser qupextopa Menonnntens). Kpome Toro, JIHI0, TPOKUBAIOIIEE B
['ocTHHHUIIE, HECET OTBETCTBEHHOCTD ¥ 33 HHBIE HAPYIICHUS.

6.16. B ciiyuae HapymIeHHs JMIOM, TPOKABAIOIIMM B [ OCTHHHUIIE, WM €r0 TOCTEM, HACTOSIINX
[TpaBui, mpaBuil HPOKHBAaHHS B ['OCTHHHUIE, MNPaBUI NPOTHBOIOXKAPHOH 0e30MmacHOCTH B
l'octuanne, Mcnonuurens BhpaBe BLICENMTH HAPYLIMTENS M3 | OCTHHMIBI 663 BO3MEIICHUS
CTOHMOCTH OIJIaY€HHBIX NOCTHHUYHBIX VCIIYT.

6.17. JIoroBopoM Ha MpeoCTaBIeH e FOCTHHUYHBIX YCIIYT MOIKET ONPEeNeNaTbesd HHOM MOPSI0K
OTBETCTBEHHOCTH.

6.18. KHura OT35IBOB ¥ NIpe/UIOKEHHH HAXOUTCS B CITyk0e OPOHMPOBAHHS B Pa3MEIEHHS (oTmen
pasMeIleH ) i BBIIASTCS MO NePBOMY TpeGOBaHMIO JIHIA, IPOKUBAIOINErO B [ OCTHHALE (Kpome
JTHIT, HAXO/IAIIHXCA B HETPE3BOM COCTOSTHUH).

7. Ilpasa, 00513aHHOCTH U OTBETCTBEHHOCTH NOTPebHTE ST
7.1. Ilotpebutens obs3zau:

7.1.1. Cobniojath TOPANOK NpPOKHBAHHS B ['OCTHHMIE, NpPEIyCMOTPEHHBIH HACTOAIUMH
IIpaBuiiaMy ¥ HHBIMH JIOKaJbHBIMH HOPMATUBHBIMA JIOKYMEHTAMH HCIIOIHUTEI.

7.1.2. CobmoziaTh IpaBuIa moxapHoi 6e30macHOCTH.

7.1.3. YBaxkats npasa Apyrux notpeburenelf U nocetuTeneii oCTHHHUIIEI

7.1.4. OcBoGOIUTE HOMED 11O HCTEYEHHUH OTUTAYEHHOTO CPOKA ITPOKHBAHHSL.



7.1.5. BosmectuTs ymep6 B clIyuae yTpaTsl HIH HOBPEKICHHS AMYyIIecTBa [ OCTHHHUILI IHYHO
WJIH 34 IPUTTIALIeHHOE JTHIO.

7.1.6. Yxomsa M3 HOMEpa 3aKphIBaTh BOAOpasOOpHbIC KPaHbI, BBIKJIFOYATE 3MEKIPONPUOOpEI,
OCBCILCHHE, 3aKPEIBATh OKHA.

7.1.7. Cobmonars HOPMBI OBEIEHUS B OOIIECTBEHHBIX MECTaX.

7.1.8. He npensiTcTBOBATH HA/UIeXAIIEMY HCIIONMHEHHIO PaGOTHUKAMHM | OCTHHUIB! UX CILy KeOHBIX
0DSI3aHHOCTEHM.

7.1.9. Codmoaats 049epenHOCTh Mpu 0hOPMICHHHT Pa3MelLIEHHS.

7.1.10. bepeino oTHOCUTBCS K MMy 1IecTBY I OCTHHUIEL, COBMIONATE YMCTOTY, THIIHHY H MOPSAI0K
B HOMEpPE B MecTax 00LIEro Monb30BAHNS [OCTHHHMIIEL

7.1.11. B cnmyuae BO3HWKHOBEHHS WYpe3BBMANHEIX CHTYALHil CTPOTO CJICHOBATh YKasaHHsIM
paboTHIKOB ["OCTHHUILEL.

7.2. IloTpebureno 3anperaercs:

7.2.1. B uensix cobnmronenus noxapHoi 6e30MacHOCTH MONB30BATHCS B HOMepe ['OCTUHUIEI U B
MOMCIICHHAX JUIA OOINEro MONb30BAHMS HArPEBATENBHEIMH INPHOOPAMH (KHIIATHILHHKAMY,
ICKIPOHAHHUKAMM, SNEKTPOIUIMTAMHE H T.)I.), 38 HCKIOUEHUEM MPHOOPOB, MPEI0CTaBICHHbIX
Hcnonautenem;

/.2.2. OCTaBNATH TIOCTOPOHHHX JIHII B HOMEPE B CBOE OTCYTCTBHE, A TAKIKE [IEpPeIaBaTh
IOCTOPOHHHM JIHL[AM KapTy TOCTS;

T3 KypHTL B HOMEpaX H HHBIX NOMCIICHUAX | OCTHHMIBI, a TakkKe Ha MpHIEraroLe
TEPPUTOPHUH B HEOTBEECHHBIX JUTA 9TOr0 MECTAX;

1.2.4. [IpMHOCHTE B XPaHHUTH OpY’KHe, B3PBIBUATEIC M JIErKO BOCIIAMEHATOIIHECS, TOKCHYHBIE,
CAKHC, SNOBHUTEIC, HAPKOTHYCCKHE BEINECTBA M MaTEPHANIbl, OTHECTPEILHOE OpYXKHE W HHBIE,
NPEACTaBILTIONIHE YTPO3Y 30POBBIO H JKH3HH I'pak/iaH, OMacHbIe TIPEIMETHL.

7.2.5. Vcnonb30BaTh MHPOTEXHAYECKHE CPENCTRA ((eltepsepkn, OEHranbCKUE OTHH, TIETAPIEI 1
T.J.) %

7.2.6. Beibpachsisate MyCcOp ¥ UHEIE TIPSJIMETHI U3 OKOH:

7.2.7. TlepecTaBusiTh, BBIHOCUTEL H3 HOMepa MeOellb, NMOCTENbHEIE NPUHAIUISKHOCTH W HHOE
UMYINECTBO [ 'OCTHHHLIBL

7.2.8. Haxomurbca B citykeGHBIX MOMemeHUsX | OCTHHHILI Ge3 paspeieHdss paboTHHKOB
['ocTrHHALEL;

7.2.9. VIrpats B a3apTHEIE UIPBI B MECTAX OBIIEr0 MOIB30BaHHS [ OCTHH HIBI;

7.2.10. Iloptute 060pyHoBanue u MeGelb, AeNaTh HAAIHCH Ha CTEHAX H MMYIOECTBE, HAKJIEHBATE
Ha CTEHbl U MHBEHTAPh GOTOrpa)uu, PUCYHKH, BBIPE3KH U3 Ta3eT U JKYPHAJOB;

7.2.11. 3acopsTh MecTa OBILETO MOIB30BAHHU;

7.2.12. Ucionp30BaTh OTKPBITHIH OrOHB:

7.2.13. IlpousBomuTE 0OMEH MM TIPONAXKY Bemiel Ha TEPPUTOPHH MECT OOINEro MOJIb30BAHHI
["oCTHHHLIBL,

7.2.14. BemonssTe paboThI WK COBEPIIAT APyrue JICHCTBHS, CO3/IAIOLIME MTOBBIIIEHHEIN ITyM 1
(1iH) BHOpaMIO, HAPYINAOIINE HOPMATBHEIE YCJIOBHS NIPOXKUBAHUS JIpyTUX norpebuteneii, C
23.00 mo 07.00 wacoB moJB30BaHUE TEIEBH30PAMH, PaauOTIpHEMHHUKAMU, MarHUTO(hOHAMHA U
APYTHMH TPOMKOTOBOPSIIAMH yCTPOHCTBAMH [OITYCKAETCS JHIIb NMPH YCIOBHH YMEHbBIICHHUS
CIBIIHMOCTH 0 CTEIEeHH, He HapyluaomeH mokos apyrux [ocTeii;

7.2.15. CoBepmiaTe YMBILLIEHHEIE JIEHCTBH, YIPOJKalOIIMe COOCTBEHHOM JKU3HU U 3[0POBBIO, a
TaK/KE JKH3HU H 3M0POBBIO IPYTHX JIHIL;



7.2.16. OTKpBITO HOCUTE MOOBIE BUIBI TPAXKIAHCKOTO, CIIYXeGHOro, GOEBOrO OPYXKHS, B TOM
qucie npu

HCIIOIHEHHH CITYKeOHEBIX 0043aHHOCTEI.

7.2,17. PacinBaTh CBOH CITHPTHBIC HAITHTKH, @ TaK/Ke yIOTpeONATh CBOM MPOAYKTHI MUTAHUS B
MecTax 00mero nonb3oBanus 'ocTuHuUIE! (10001, XOIBI ATAXKK), 32 UCKJIFOUEHUEM [IPeIpUsTHi
MUTaHMA.

7.2.18. OcCylIeCTRIATL BHACOCHEMKY HA TEpPPHTOPHH [OCTHHHIEI 6€3 COrACOBAHUA ¢
aIMUHUCTpALIHEH HCIIOMHUTEI.

7.3. Ha teppuropun I'ocTHHMIEBI 3ampeuieHo npebblBaHHE JHI B COCTOSHHH ATKOrOJBHOTO.
HapKOTHYECKOT'O H/IH TOKCHYCCKOIO ONBAHEHUS, ¢ ArPECCHBHBIM MOBEJIEHUEM, HE OTBEYAIOIAM
CAHHTAPHO-THTHEHHYCCKHM TpeOOBaHUAM, B IULDKHOM OeikIe, MAaJIOJeTHUM JeTsM 0e3
COIPOBOIKIACHHS B3POCIBIX, MMOCETUTENEN C JKUBOTHBIMU. [Tpy HapyIIEeHHMH 3anpeTa YKa2aHHBIMH
TAOaMHU, COTPYMHUKH ['OCTHHHIIEI BIpaBe NOTPe0OBATL OT HHX MOKHHYTL TEPPHTOPHIO
['OCTHHHIIEL, & TAKXKE BIIPABE BLI3BATh COTPYAHHKOB IIPABOOXPAHHUTEIILHBIX OPraHoB.

/4. OTBCTCTBEHHBIMH 3a IIOBEICHHC HECOBEPLICHHOJCTHHX TIpakiad W coOMONcHHEe HMH
HacTosAMX [IpaBin ARIAIOTCS MX POIUTENN WK MHBIE CONPOBOKIAROLITHE JTHIIA.

1.5, llorpebutens rnpage:

7.5.1. Ilonb30BaThes BCEMU FOCTHHUUHEIME YCIYTAMH IPH YCIOBHH HX OIUIATHL

1.5.2. Ilonyyats MOMHYIO H JOCTOBEPHYIO HHPOPMALIKIO O MpaBHiIaX NPOKHBAHHUS B | 'ocTHHHIE,
CTOHMOCTH H [IEPEYHE FOCTUHUYHBIX YCIIYT.

Tud3 OGPHLT_IBTI:-CH K coTpyaurkam CnyxObl mpueMa M pasMeIeHHs 110 BONPOCaM KavecTBa
OKAa3aHHBIX YCIYT.

7.6. B ciy4ae yTpaThl MM MOBPEKICHHS HMYIIECTBA | OCTHHMIIEI MOTPEOHTENs BO3IMEIIACT
['octrHALE ymepd B mOMHOM 00BEME, COTTIACHO YTBEPIKASHHOMY HCIIOTHATENEM IpeHCKypaHTy.
1.7. Bo BCEM OCTaiIbHOM, HE YKa3aHHOM B HACTOSIIMX I [paBUiax, HCIOIHATEND U noTpeduTENs
PYKOBOACTBYIOTCH [IpaBunamu npenocraBnenus rTOCTHHHYHEIX YCIyT B PO.

8. IlpaBuna IMoskapuoii BezonacHocrn

'ri}ﬂTHHHLlEl OCHAIllCHa KOMIIJICKCHBIMH CHCTEMaMH [MOKApOTYLIEHHA, JOBIMOYJANEHHA H
OIMOBELIIEHHS,

- Crporo cobmogaiite npasuna mnoxkapHoH 6e30MACHOCTH | NpaBuia I0Nb30BAHHS
ICKTPUYECKMMHE NIPUOOPaMHU, HE JIOIYCKasl BOSHHKHOBEHHUS 04aroB M0KApa;

- Kypenue B HoMepe 3amnpeineHo;
- He monp3yiiTech B HOMEpe 3JIeKTpOHATPeBATENFHBIME TPHOOPAMH;

- ¥xous u3 HoMepa, He 3a0bIBalTe BHIKIIOUATE TEIEBU30D, KOHIUITHOHED, JIAMITEI OCBEICHHS U
JPYTHe 2NeKTpornpudopsr;

- llocTapaiiTecs 3amOMHUTE MECTOHAXOK/ICHHE TTOMKAPHBIX KPAHOB U OTHETYILIMTENEH, a TaKKe
CXEMY 3BaKyallH IIpH Ioxape;

- 3anpeuaercs XpaHuTh B HOMEPE BOCIUIAMEHSIOUIHECS MaTepHaIbL, OpyKHE, XMMHYECKHE U
paIHoaKTHBHEIE IPHOOPEI;

- Hamomuuaem Bam, 4To omachHO HAKphIBATh BKIKOYEHHBIE TOPIUEPEI H HACTOJIBHEIC JTAMIIEI BO
n30eKaHne BOCIIJIaMEHEHHl;

- B cmyuae curmana TpeBOrH He TONB3yHTech JM(TaMHU, MCIONBE3YITE CXeMy HSBaKyallHH,
HaXOAIIYIOCS B Ka)KIOM HOMEPE,
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